oneworld Explorer

Round-the-World fares for departures from Switzerland
10 November 2009
subject to modifications without notice

Travel the globe with round-the-world fares

oneworld Explorer makes it simple to plan round the world trips. To keep things straightforward and flexible we treat the world
as six individually priced continents. There is no mileage calculation required.

The fare you pay is based on the number of oneworld Continents you visit or pass through (including your continent of origin)
and the class you fly in.

Fares and conditions shown are valid for departures from Switzerland and exclude taxes and applicable agency fees. For further
information and full rules, terms and conditions, visit the travel agents section of www.oneworld.com/switzerland , consult your
CRS or contact any oneworld airline.

Particpating Airlines:  American Airlines, British Airways, Cathay Pacific, Dragonair, Finnair, Iberia, Japan Airlines, JALways,
LAN, Malév,Mexicana,Qantas & Royal Jordanian.

Affilate Airlines: oneworld affiliates and selected wetlease partners of the above oneworld members are permitted. For a
complete list of oneworld affiliates see oneworld.com.

oneworld Continents : 1. Europe and Middle East (including Ekaterinburg, Algeria, Morocco, Tunisia, Egypt, Sudan)
2. Africa (excluding countries listed above)
3. Asia (including the Indian subcontinent)
4. Southwest Pacific (including Australia, New Zealand, Papua New Guinea)
5. North America (including USA, Canada, Mexico, Caribbean, Central America, Panama)
6. South America (excluding countries listed above)

oneworld Explorer — Fares in Swiss Francs*

Class of Fare basis 3 Continents | 4 Continents| 5 Continents| 6 Continents Evi/(ittrr?ir?%(;tglzs Booking
travel CHF CHF CHF CHF sone Class
Economy LONE* 3250 3850 4700 5450 USD 150 L
Business DONE* 8 520 9870 11120 12 869 USD 400 D
First AONE* 15 960 17 550 19 350 21649 USD 550 A

*Excluding taxes and charges. Fares and conditions are subject to change. Always consult your GDS.

The * must be replaced by the number of zones e.g. DONE3, AONE4.

Booking Class domestic flights AY/LA/LP/XL/4M: Business/First =Y

Booking Class domestic flights JL (to/from NRT): Business/First = J, Economy = H

Booking Class domestic flights JL/INU/JC (all other routes):  First = F, Business = J, Economy =Y

Example of 4 Continents Zirich — Helsinki — Hong Kong — Auckland — Sydney — Los Angeles — New York — Madrid —

London — ZUrich

1/Europe 2/Asia 3/Southwest Pacific 4/North America 1/Return to Europe
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http://www.oneworld.com/switzerland

Routing Your journey must include at least three oneworld continents (including your continent of
origin). Your route from one continent to another must move forward in a continuous
westward or eastward direction. Once within a continent, there are no backtracking
restrictions so you are free to roam locally at will as long as you don't go back to your point
of origin. You must cross both the Pacific and the Atlantic Oceans, each of them only once.

A maximum of 16 segments — including surface segments - is permitted for the entire journey.

Travel is not permitted on CX flights between Hong Kong, Hanoi.
Nonstop travel between DEL and CHI (ORD) is permitted.

Minimum / Maximum stay Minimum 10 days / Max. 12 months
Travel on the last intercontinental sector must commence no earlier than 10 days after
commencement of the first intercontinental sector.

Reservations / When reservations are made 22 or more days before departure, ticketing must be
Advance purchase completed at least 21 days before departure. When reservations are made 21 to 8 days before
departure, ticketing must be completed at least 7 days before departure.

Baggage regulations Piece concept.

Upgrades Upgrading permitted but the fare must be recalculated from point of origin. Upgrading by sector
to First / Business is not permitted.

Premium Economy : Available on BA (World Traveller Plus), JL and QF on payment of following supplement per
flight segment :

1. Between Austalia / NZ & Africa, Europe, North America or South America : USD 1000
2. Between Australia / New Zealand & Asia : USD 700
3. Between Europe & Africa, Asia, North America or South America : USD 700
Booking classes : BA/QF - T, JL-W

Note : Premium Economy is not available on all routes — check your CRS for availability.

Discounts Children (under 12) : 25% discount (UMNR not allowed)
Infants (under 2 years) : 90% discount
No agent / tour conductor discount

Stopovers In zone of origin (Europe) a maximum of 2 free stopovers are allowed.
Maximum number of free flight segments within other zones :
Africa: 4 Asia: 4 North America: 6
South America: 4 Southwest Pacific: 4

No stopover permitted in HKG if travel is via FCO-HKG-FCO on QF3860/3861
Extra paying flight segments You can book up to two additional flights per continent on payment of a published

supplement. For fares see table above. The total number of segments, including surface
segments, cannot exceed 16.

Transfers Unlimited online / interline transfers permitted on oneworld members only, subject to sector
limitations.

Endorsement box VALID ON ONEWORLD ONLY / NONREF

Cancellations / Refund o before departure : full refund provided ticket is presented before departure of first flight
segment.

o after departure : charge 10% of ticket amount for economy tickets, 5% Business and First
class tickets. For partially used tickets, charge the difference — if any - between the fare paid
and the fare for the itinerary used.
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Changes

Group Travel

GDS references

Further information

AmericanAirlines’

Jdl_ JAPAN AIRLINES

e before departure : unlimited changes allowed without charge
o after departure : date / time changes allowed at no charge. Route changes allowed at USD
125 per transaction.

Group travel is permitted for Business and Economy Class travel only

Eligibility :

Minimum Group Size :

Accompanied travel :
Documentation :
Name changes / additions :

No requirements

Economy Class : 10 passengers (Max : 30 passengers)
Business Class : 10 passengers (Max : 15 passengers)
Group required to travel together for entire itinerary

No requirements

Not permitted after the ticketing deadline

Ticketing carrier’'s Group policy shall apply

Booking Class :

Amadeus
Sabre :
Galileo :

Economy Class : G
Business Class : |

FQDZRHZRH/AYY
FQGVAGVA20NOVRW-YY
FD14AUGBSLBSL-RTW/YY
(replace YY with Carrier Code)

For additional information, visit the travel agents section of www.oneworld.com/switzerland.
For full product details consult your CRS or contact any oneworld airline.
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